Abstract (revised) 

A home owner is presented with a first web page that contains a first list of home 
repair topics. In response to selection of a home repair topic from the first web page, a 
second web page that contains a second list of home repair topics is presented. In 
response to the selection by the home owner of a home repair topic from the second web 
page, a video segment that includes step-by-step instructions as to how to complete a 
project associated with the home repair topic is downloaded. 
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